NEMT - RFP

Technical and Cost Proposal Summary

6 - Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
TMS 2607.5 1200 3807.5 1st
MTM 2680 1010 3650 2nd MO Call Center
986 - 3666 3rd DSM Call Center
AMR Access | 25555 | 1050 3605.5 4th
2 Care
LogistiCare | 24635 | 1066 3529.5 5th
Ride Source 1915 805 2820 6th
3 -Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
TMS 2607.5 600 3207.5 1st
MTM - 2680 525 3205 2nd MO Call Center
512 3192 3rd DSM Call Center
AMR Access | 2555.5 546 3101.5 4th
2 Care
LogistiCare | 2463.5 | 563 30265 5th
Ride Source 1915 459 2374 6th
1- Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
MTM 2680 176 2856 1st MO Cail Center
171 2851 2nd PSM Call Center
T™S 2607.5 200 2807.5 3rd
AMR Access | 2555.5 182 2737.5 ath
2 Care
LogistiCare | 2463.5 198 2661.5 5th
Ride Source 1915 150 2065 6th
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NEMT - RFP

Evaluation Team Summary Score Sheet

To be filled out by the Evaluation Team Leader and submitted to the issusing officer,

| RideSoures | kool | Marfacoss | Tus MTM
Evaluator | (Bidder name) | {Bidder name} | {Bidder name) { {Bidder name) | (Bidder name)
1 30 Lo 430 51a.% dego
9 355 SDQ.E? 5—70 5(&5 55&.5
3 Soo Seo 585 430 570
4 810 S Sof Lot Lo
5 Q tho 16S Yipa. S 4<0 &17.8
TOTAL
Date; H-30-10
Team Leader Signature: ,”L
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1.3.4 Review of Proposal Sections

1.3.41 Executive Summary

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
to meet the requirements of the RFP?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

Nes .

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

Motamann QA&)QD\,-Lu;v\, avoibulol g vn vy bewm % rural tatas ,Q‘C;\’V howrs
Sevvicn | STmplitn sl w\ghd{% ved Hemds ~ prowss
Has the bidder included a summary of its project management plaris? .

Yes.

Points for this section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100%
%0 /o Ho
Evaluator's Signature Date
dlas) o

0% - 100%

Evaluator's Signature Date

RFP Project Director Signature Date

L
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1.3.4.2 Overall Project Understanding

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider Did the bidder demonstrate in ifs own words, a clear understanding of the Department’s

needs?

Evaluator Noies Summary

(Briefly summarize the reasons that best support your evaluatxon rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

Yes . M B - Ecaphans ke RFF

Has the bidder described how they will adjust to accommodate program changes?

Not addiessed i Fm‘;o@.mﬁ .

Points for this.section: OVERALL PROJECT
UNDERSTANDING

50

Evaluator's Signature

oints for this saction: OVERALL PROJECT
UNDERSTANDING

50

Tlmest e'welght
- 0% - 100%

4?&4 ‘rb

“Total points

.. Times the welght Total points
-3 L A00% P
ety Ve 30
Date

Evaluator's Signature

Date

R#P Project Director Signature

Date
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1.3.4.3 General Requirements

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder's approach to internal quality assurance,
Consider the bidder’s description of their NEMT fracking database.
Consider the bidder's description of their electronic billing and invoice system.

Evaluator Notes Summary:
{Briefly summarize the reasons that best support your evaluation rating.}

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?

Yes .

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities?

(Pb\‘«u.n_,b S?FQU.QLAL& 3 QU% M*y‘w\“ Oomw““&— C PaPs @MC—B (:Lu_ds OA .

\.bavu%v (_m.\.\ %u.n..\xﬁ'& ,"(\fﬂ-d&-— Utnses © 1A tacs, 1+\fm.s:)u5 e Holee. Qowl&m%s,
';D—U?G\-\‘s o oadoblas

Points for this section; GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100%
0%l bo

Evaluator's Signaturg_ o

Date
4jaufi0

“Times the Assigne St'a\% pomts
50 0% - 100%
Evaluator's Signature Date
RFP Project Director Signature ' Date
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1.3.4.4 Contractor Responsibilities

Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirementé Tab 5)

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider: The bidder's approach to establishment of a call center and a central business office
location?

Consider: The broker's approach to development of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and individuals

Has the bidder provided a description of how they will manage the different aspects of the
brokerage?

£,

LDCEB-\‘\C:VB - pazmmles dedke MM"‘ %)'M%mlﬂ’f’m"\%'

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the calil center positions, and do the levels meet the requirements for the brokerage?

Lnswn as W “\Jku.vm_ygx. i OLemend Shrochue .

Has the bidder described how they will mggke;"{he_i'réln;bkéﬁlat;on arrang“ém:énts for all Medicaid
Members who qualify for NEMT services? \
baqga%i CAD .

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

Ves .
Cudvron thae ‘»W%“S'S UA\ \?Vo-”»:}sf& .
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Has the bidder described how they will coordinate requests and make decisions on who
provides the fransportation when Medicaid Members request that someane, other than a
Network provider, transport them? P4 L4 ~ wud allows: St o Cloum Lo

WS

A‘U%m-‘t.e\ Jnm\o assxamwxzm% - cbuuzsA—m‘p oncu\g.wé av-
b%u\s,é othas oo Narwak providid . s
#WW \A—Q} 4o S ey d-LﬂL-S M’D\-*é FQDV’ r\.nﬁwﬁ\k’ iv«a(; ; \&j‘
~ el usa oiles prov :
2. RFP section 3.3.2.2 Verification of Member thnbmty sncienn on alor

Has the bidder describegthelr process for verifying the Medicaid Member's eligibility for NEMT

services? L “:;:?C‘L:‘b dir 3,303 headimg bak addusses o e -

(5 Call 8 ) e
MLIS o T O Uy e lann QM“&b\*-% jt: . -
3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

Eslablsh coll coanden on Des Mbu/\n_% oLt M Srvu \w
GESMALUAA:U
Has the bidder described how the'cail center will operate?
G«?}M Cwa-l'“, ""b\\—cv-u- WV\L&J{WJVW V‘t_s.awvcu@—wm:g,
rB'\ . \m&um.o sral Qi L\M\m‘:}w .

Has the bidder explained their pian to accommodate passengers who have disabilities or
special health care needs?

CSRS wub howe DWWM«X’\\’" %

Sewrice. Leveds, tnfo pord o waam bea's Kistord
Sebrtdunle . u\b\'SCLW\QJ onmq\nfs )

Does the bidder explain its process to insure that a Member's pick up wait time is according to
the requirements specified in the RFP?

4o late brips
Ohwor);u“{é Mx:.m*\'t:vu«nb ool - Hwa %?DV\-M— \'F
'Qp,i S spbtuseas N
O}J.\ Con-ter u-e%;?b\r\%: b l-"-‘}“iﬁ\ > WA .
4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

PMS O}_QMQJL&LMB L,\)!Lu‘s Q.D &_QL«_ (K'?P %‘49} [.3 ﬁ(}btﬁ Pq'):'d u..)h‘n \O %3)
gaDM wuih e S-\-Euf\“‘lw“\

10
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5. RFP section 3. 3 2.5 Member Education

Has the bidder explained their process for issuing updates to mforma’non provided to Members?

Member e 4o coctiows aj:kq,c):\mmu\ﬁ ~ Fwheaes \q‘,)fg,. .t

8. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System

Has the bidder described their process for providing Members a grievance and complaints
process? ‘

£3
Dewrd DD e %v&?@%%%g,\,\ow "‘f““urp% .

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing?

MSYD\(\_Q: é"’o m‘om.o QDMAT\M% U)\lm [wTaN e d—o’b

%sﬁs +o ’B_,_,\DJ(.

')W%JL—' '()“n— T

Evaluator Notes Summary.

(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%

400 | 80°s 320
Evaluator's Signaturges Date

Points for this section; CONTRACTOR Times the Assigned %

Totai points
RESPONSIBILITIES 0% - 100% ‘

400 -

Evaluator's Signature Date

RFP Project Director Signature Date

11
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1.3.4.5 Corporate/Team Experience & Qualifications

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1, RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including ali coniracts and projects

that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity?

Yes .

Has the bidder identified if the services were timely provided and within budget?
Ves .

Bidder must provide fetters of reference, with the following information, from up fo three (3}
business contacts knowledgeable of the bidder's performance as a primary contractor in
providing services similar to the services described in the RFP:

a. Project Title Ves .

b. Contact organization name

¢. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance fo this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder's organization

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12
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Company's struc’tﬂre, including fines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this
project”? \‘

Key personnel, including the Project Manager, who will be involved in providing
services for this RFP?

2 S

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

e Lowmmit mont 4o lowea — e lades 4o RYE -

Has information been submitted on other contracts and pro;'eéts currently undertaken by the

bidder?

Yes

3. RFP section 4.2.6.3 Financial Information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

Do the letters depict the bidder's financial viability and are they indicative of
future financial stability? \

E’S .
Do the lefters provide a contact person and telephone number for each

,? . .
reference” No Pl W o Vel Lu.bm_u« lobea

Has the bidder provided the following organizational background information:

L]

Full-name, address, and telephone number;
Date established;

Nes

Ownership (i.e. public company, partnership, etc.)

Description of business operations;

Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and : ‘

A description, if any, of insurance claims filed within the past five )] yeérs.

4. RFP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination’? Ves

Has the bidder described any damages or penalties or anything of value traded or given
up? \
S

Has the bidder listed and summarized pending or threatened litigation, administraﬁve or
regulatory proceedings, or simitar matters that could affect the ability of the bidder to

; e ‘ N -
perform the required services’ Nonis - a0 pom & ok Jinresuheres u’haw

Have any of the owners, officers, or primary partners ever been convicted of a felony? No-

Have any irregularities been discovered in any of the accounts maintained by the bidder
on behalf of others? o .

Evaluator Notes Summary: ,
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section. CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%

50 Lo e 3D
Evaluator's Signature g Date

Points for this section. CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE. & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature . Date
RFP Project Director Signature Date

14
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1.3.5 Technical Proposal Eva!dation Report

The Department is interested in proposals that provide well-organized, all-inclusive, and
technically sound business solutions. Ambiguous explanations will challenge the proposer’'s
credibility and will result in a negative impact upon the bidder’s evaluation report.

The Technical Proposal Evaluation Team will compile a Technica! Proposal Evaluation Report.
The Report will contain, at a minimum:

o A tool to record impressions and other comments (such as follow up questions for

the evaluation team) developed during the proposal evaluation for each respective
bidder. -

o Individual bidder score sheets that will include the individual evaluator scores and’
the final calculated average score for the bidder

o Compilation of bidder average scores for all bidders, including their final Technical
Proposal ranking :

15
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redicaid Enierprise Transportation Brokerage RFP Training Guide

1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
fo meel the requirements of the RFP?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

/

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?
u/

Has the bidder included a summary of its project management plans?

/

Points for this section: EXECUTIVE SUMMARY Times the weight Total points

50 0% - 100%
4.5

Evatuator's Signature Date

.

e e e Sy i i S L
XECUTIVE SUMMARY Times the weight Total points
50 0% - 100%
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.4.2 Overall Project Understanding

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in ifs own words, a clear understanding of the Department’s
needs?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

/

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

~

Has the bidder described how they will adjust to accommodate program changes”?

_

Points for this section; OVERALL PROJECT Times the weight Total points

UNDERSTANDING 0% - 100%
50
a0 45
Evaluator's Signature Date

’Po:nts f thus sectlon OVERALL PROJECT . Trmes the welght " 'Totai posn’cs

UNDERSTANDING 0% - 100%

50 '
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.4.3 General Requirements

Evaluation Criteria: {from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder’s approach to internal qualily assurance.
Consider the bidder’'s description of their NEMT fracking database.
Consider the bidder’s description of their electronic billing and invoice systen.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?

/

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities? /

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Totai points
50 0% - 100%
40 45
Evaluator's Signature ' Date

s 7 R R S N s ;n::w X B
Pomts for this section: GENERAL REQU EMENTS Times the Assighed % Total points
50 0% - 160%
Evaluator's Signature Date
RFP Proiect Director Signature Date
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1.3.4.4 Contractor Responsibilities

Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluafor Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider: The bidder's approach to establishment of a call center and a central business office
focation?

Consider: The broker's approach to development of a Network plan.
1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals

Has the bidder provided a description of how they will manage the different'aspects of the
brokerage? -

e

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

/

Has the bidder described how they will make the transportation arrangements for all Medicaid
Members who qualify for NEMT services?

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

\//
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Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

/

2. RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member’s eligibility for NEMT

services?
/

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

_

Has the bidder described how the call center will operate?

-

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs? /

Does the bidder explain its process to insure that a Member’s pick up wait time is according to
the requirements specified in the RFP?

/

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

10
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

~

6. REP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints

process?
/

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing”? '

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
400
18 380
Evaluator's Signature Date

Points for thl[Sb ‘;ectlo . CONTRACTOR - ”Flmes«the Asagned % iTotall pomts

RESPONSIBIITIES 0% - 100%
400
O, 320
Evaluator's Signature Date
RFP Project Director Signature Date

11
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1,3.4.5 Corporate/Team Experience & Qualifications

Evaluation Criteria; (RFP Section 4.2.6 Tab 6)
Consider; The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with & contact person’s name from that

business or governmental entity?

Has the bidder identified if the services were timely provided and within budget?

o

Bidder must provide letters of reference, with the following information, from up to three (3)
business contacts knowledgeabie of the bidder’s performance as a primary coniractor in
providing services similar to the services described in the RFP:

a. Project Title

b. Contact organization name

c. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder’s organization

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12
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Company’s structure, including lines of authority, names and credentials of the
owners and execufives of the organization and, if applicable, their roles on this
project?

Key personnel, including the Project Manager, who will be involved in providing
services for this RFP?

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Has information been submitted on other contracts and projects currently undertaken by the

bidder?

3 RFP section 4.2.6.3 Financial information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

Do the letters depict the bidder’s financial viability and are they indicative of
future financial stability?

Do the ietters provide a contact person and telephone number for each
reference?

Has the bidder provided the following organizational background information:

@

Full name, address, and telephone number;

Date established;

Ownership (i.e. public company, partnership, etc.)
Description of business operations;

Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and

A description, if any, of insurance claims filed within the past five (5) years.

4. RFP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination?

Has the bidder described any damages or penalties or anything of value traded or given
up?

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder fo
perform the required services?

Have any of the owners, officers, or primary partners ever been convicted of a felony?

Have any irregularities been discovered in any of the accounts maintained by the bidder
on behalf of others?

Evaluator Notes Summary: .
(Briefly summarize the reasons that best support your evaluation rating.)

L Dbl neks ~ Regosot b Vrogresal ho
ae #\mmgwhmbﬁmﬁ

Average 20 doMS o 7
kowd Cldec W‘M (oyoasfa) ESINNY SR S

Call Couter aseray amswer spoeds Y5 secordls.

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50 '
- 10 U5
Evaluator's Signature Date

%’}ﬁ’};‘ : A St % . %
Points for this section: CORPORATE/TEAM ' Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date

14



kS

Medicaid Enterpriss Transportation Brokerage RFP Training Guide

1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

Lsaich Conu

Evaluation Criteria: {from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
fo meet the requirements of the RFP?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

Nes -

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

Ne¢

Has the bidder inciuded a summary of its project management plans?

Jes — evtnsivl

Points for this section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100% :
| 20
Evaluator's Signature Date
4280

S

i

Poiﬁté for this section: £ ECUTIVE SUMMARY Times the weight . | Total poinis
50 0% - 100%

Evaluator’s Signature ' Date

RFP Project Director Signature Date
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1.3.4.2  Overall Project Understanding

Eva!uation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understandfng of the Departmenf s
needs?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

UYeg

Has the bsdder described how they will adjust to accommodate program changes’P

‘ a
o I f‘f‘f /’?

i

Points for this section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100%
50 5@
Evaiuator’s Signature Date
4231ip

Points fo; th%s section: OVERALL PROJECT .l Times the'weight Total points :

UNDERSTANDING 0% - 100%
50
Evaluator's Signature Date |

RFP Project Director Signature Date




Mledicaid Enrerprise Transporiation Brokerage RFP Training Guids

1.3.4.3 General Reguiremenis

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder’s approach fo infernal quality assurance.
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder's description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach fo Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?

Yeg,

Has the bidde{ §§tisfactorily described their approach to and scope of their internal quality
aosurance sANES” g nuwg tronal /Q%faﬁ.&"fzfif-‘ 14 —pho-actie
Nes, = Mol g
Qulit € revt 0l
A4D

Paints for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100%
50
Evaluator's Signature Date
215

Points for this section: GENERAL REQUIREMENTS Times the Assigned % Tdtal points
50 0% - 100%

Evaluator's Signature Date

RFP Project Director Signature Date
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1.3.4.4 Contractor Responsibiiities

Evaluation Criteria: {from RFP Sections 3.3.1 and 3.3.2 Sefvice Requirements Tab 5}

Evaluator Notes Summary:
(Brleﬂy summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capabi!ity o perform the service
requirements?

Consider: The bidder’s appfoach {o establishment of a call center and a central business office
location?

Consider: The broker’s approach to development of a Network plan.

1 RFP section 3.3.2.1 NEMT: Network Providers and Individuals U /”)ﬂ[ -
Has the bidder provided a description of how they will manage the different aspects of the

brokerage? o L p
, \/ é - Qﬂ@ 4] ‘750 . «" L, RA - Gl EE B&fﬂ'c‘i& il ’fé
f g a L4 aape s | ‘

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center posatnons and do the 5eveis meet the requ /rements for the brok@rage'?

_ (\KO C e b £, v} j\}‘ﬁi‘f& if L 0)](_,(;0, /f/i[? /1,/(/[;\?/(,![ // { /‘!’ ft’
 hewd, Wil he recr firgitaia, for MOt ALL NG

Onit Copldn i"uff YIS

Has the bidder described how they will make the transpoz’tatron arrangements’for ali Medicaid

‘ Members who qualify for NEMT services? L4 Pl CalAL S O e
£ ’ A e . I
CA‘O [/U/// /J[)/qﬁ/ﬁ 4 ’(’r"/ L Cgf *3; £ ﬁj_f FOh BT L
-'f'” 77 v k. /Q O /’(’é’ (AALL e /w /’}’ SO E T

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

J/ ) é:U:‘eft( LUF ._.7[3 2 &g’( {"[,_w/d!_;_,.‘_fff\’_.) /),r /J./;,- 0 (/ 7. '//:Z""?/f' £ ,‘if :
Vo L kg A A/ reod 1z iy opntarls 4

'\J

o 14

J
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Miedicaid Enterprise Transportation Brokerage RFP Training Guide

Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a -
Network provider, fransport them?

Lﬁﬂggm CAY /%DM pedey picnicl asagio Fhy g f‘zﬂféfif bgird o
a,/M Aatintinei Cﬁﬁzf*’ pend 8 |

\%MC/ O fAfT0n. ALt (i i
2. RFP section 3.3.2.2 Vernftcaizon of Member EEIQEbmtV
Has the bidder described their process for verifying the Medicaid Member's eligibility for NEMT
servioes? Witl vty Hupugih SIS - wwdf fp VECLIVE 4 yecuiiing
Miibog 2. 1L fhet Cn DL Unpont & Wi hog Jsf“ﬁ/}a’f 47 et

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center? %{5

Has the bidder described how the call center will operate?

Y&

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs? /g

Does the bidder explain its process to insure that a Member’s pick up wait time is according to
the requirements specified in the RFP? [//{[ ,

4, RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

10
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates 0 Epformation rovided to Members?

/ _ . ' o 5 A PR ,l[, v \{ § F e
fo eyplanatici bt Gt Lot Hae el

6. RFP section 3.3.2.6 Grievance, Complaints and State air Hearings System
Has the bidder described their process for providing Members a grievance and complaints

: N 7 . . —_— oo
process? C{G’Uj 7% oy [/'([(){U/j . ﬂiii,!/_{{f) J’/Z’%V L //ffg’:/f (i

J

!

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing”?

o s B B I {0

ST

T £
1 s

s o M Lhsserd

WPHL FESEERTTCD. o] B Oyt Cvas s
- JJ Y

. B i i

Evalua otes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)
Points for this section: CONTRACTOR Times the Assigned % | Tolal poinis
RESPONSIBILITIES 0% - 100%
: 400 }

40D
Evaluator's Signature Dat/e .
I Az

i

)

Points for this section: CONTRACTOR Times thé Ass;gjr;ed o %‘@iai 'poi s
RESPONSIBILITIES 0% - 100%
400 4
I\ 500
Evaluator's Signature VL Date
| GENT,
RFP Project Director Signature Date !
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Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services simiiar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity? Rlot 0Ll —too many o dp -

Has the bidder identified if the services were timely provided and within budget?

Vee - all

Bidder must provide letters of reference, with the following information, from up to three (3)
business contacts knowledgeable of the bidder’s performance as a primary contractor in
providing services similar to the services described in the RFP: \j{gg -

[O]

. Project Title

b. Contact organization name

c. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance fo this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder's organization

2. RFP section 4.2.6.2 Personngl

Has the bidder submitted a table of organization that describes the following:

12
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e Company's structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this

project? %9 }(6 19

¢ Key persbnnet, inctuding the Project Managerf, who will be involved in providing
services for this RFP? Yz < P o ]

—y

Are resumes of key personnel submitted that include name, education, and years of experience
‘and employment history, particularly as it relates to the scope of services for this RFP? YKQ —

Has information been submitted on other contracts and projects currently undertaken by the
- bidder? 0 '
e

3. RFP section 4.2.6.3 Financial Information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

e Do the letters depict the bidder's financial viability and are they indicative of
future financia! stability? \{fé ' '

« Do the letters provide a contact person and telephone number for each

i |
reference? i . iio - U A .
' U}\ s b oo A D

bhob ALY

Has the bidder provided the following organizational background information:

-

?\ 2 ¢, ¢ Full name, address, and telephone number;
Bt T . y v Oh
o ¥ L7e  Date established; {O}C’t ! -
‘h\‘\’”‘\‘ . . . |‘ “. ‘_{“/ -
{ J o Ownership (i.e. public company, partnership, etc.) P{J\JQU ‘
« Description of business operations; \{55 -

e Details of any proposed mergers, acquisitions, or sales that may affect financial
stabifity or organizational structure; and 7/ '

« A description, if any, of insurance claims filed within the past five (5) years.
(29

4. RFP section 4.2.68.4 Termination, Litigation, and Investigation

During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such

contract been subject to any form of default notice or threat of termination?

ZC —
Has the bidder described any damages or penéﬁties or anything of value traded or given

w? < - So e

Has the bidder listed and summarized pending or threatened litigation, administrative or

regulatory proceedings, or simifar matters that couid affec’{ the ability of the bidder to

perform the required services? ‘@>/0; i o

Have any of the o /\}vners officers, 02’ primary partners ever been convicted of a felony?

55

Have any wregutaﬂttes eeti discovered in any of the accounts maintained by the bidder

on behalf of others?

o

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating. )

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50 p
- o5
Evaluator's Signature D }e ]
124/10

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.4 Review of Proposal Sections

1.3.41 Executive Summary

Aoc S icane

/

7

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
to meet the requirements of the RFP?

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

. fo:ﬂ,ﬁ Lzec, ,L?An‘:fr‘w’hc'im% ﬂw?m e
R :

L,
™ ;wg«%—'ﬂ’ﬁ ﬁ?j{;{(}f?pjﬁrhﬂéa d"?/’ j—./ v g‘-‘ /

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

A £ f i
LY hp ot (Catantadd cantfe, wrpend g @b udeedi
"y, T P 7 . 7 W}
' Qlety el el /5 2T '
AR A e

Has the bidder included a summary of its project management plans?
%@S s :iQ,.rW'sajm._ s Ly Soct! ™S f<_.{'.,_!’;}. 17/

Points for this section: EXECUTIVE SUMMARY Times the weight Total points

o . 50 0% - 100% g @

Evaluator's Signature Date
gia7l

boints for this section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100%
Evaluator's Signature _ Date
RFP Project Director Signature Date
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1.3.4.2 Overall Project Understanding

e

e

L ere st
G

Evaluation Criteria: (Continuation from REP Section 4.2.4 Executive Summary Tab 4}

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department's
needs?

Evaluator Notes Summary:
(Braeﬂy summartze the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the reqmrements in the RFP'?
(/‘Q‘“’ J@r J \g”w"ﬂ @ MMQ /59‘% Lest cpymenin f:@, Then A Myenie Lot
1 g ) Y] ¥
,rxfgy}f it ?wff TS P ?.,M;Q

. Has the btdder described how they will ad;ust to accommodate program changes?

- // cﬁvmuv £ ‘*["“’““ /" -é' o uf’”W’f’ .

‘ R SO & T C,wﬁ;("f B

0 r

Points for thi's section; OVERALL PROJECT ‘ Times the weight Total points
UNDERSTANDING Q% - 100%
50 | L0
Evaluator's Signature _ Date .
y) 2778

Points for this section: OVE?ALL PROJECT Times the weight Total points
UNDERSTANDING . 0% - 100%
' 50
Evaluator's Signature ‘ Date
RFP Project Director Signature Date
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1.3.4.3 General Requirements

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder's approach to internal quality assurance.
Consider the bidder's description of their NEMT tracking database.
Consider the bidder's description of their electronic billing and invoice systern.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and ‘identified
each requirement and addressed each requirement?
(DHE - Lo
P ﬁ(ﬂﬂ
,{a’,r'zﬂm/g,maf ¥ AL e N sl

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities?

&{f@{; -

\
! i o

; ' ; YA Y/
\S}é,f:uaujm} /uf; C Z/ '1f Qiatas

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100% "
50

Evatuator's Signature

NERAL REQUIREMENTS | Times the Assigned % | Total points
50 0% - 100%

Pomts oé'"-tﬁié section:

Evaluator's Signature Date

| RFP Project Director Signature Date
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1.3.4.4 Contractor Responsibilities

Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator:Notes Summary;
(Bnef!y summarize the reasons that best support your evaluation rating.)

v Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements? :

. Consider: The bidder's approach to establishment of a call center and a central business office
location?

: Consider: "Ehe broker's approach to development of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals

Has the bidder provided a descr:ptlon of how they wili manage the different aspects of the
brOkerage'?;[:,/ /,“\L ¥._,» ki«('f» o @y{_‘}"]/\dl,w( -}{/"\. f 3

e L
g g d VA

_:u(,.f

. ) i, i uk

/J granada : + ]fj \( 2 an u.ﬂp,, ol A
Has the badder prowded the deta:l descnbmg the tevel of staff for the Aécount Manager position,
and the caIE center positions, and do the ievels ‘meet the req uirements for the brokerage?

j_ ::‘~.A et (1 £ \Pi’ ?G /X}) Fraigal Gl Mer ’?jﬁ/ 3

o
o al Sp £ o sy B
R AR S pwﬂ (i pLAses yi= “u,fi ceud Camn weCRET celer B
: 7

- vy ) (Qéff]

Has the bid’der described how they will make the 'sransportation.arrangements for all Medicaid
Members who qualify for NEMT services?

; o
:/',"-.""-‘Tﬂ‘ /;3‘(,‘_,} me”;""/ 7
I ‘.‘:~, P

f,{:.p,cz..—:;s // *ﬁf Rics R

Has the bidder described how they wm ensure the provision of necessary NEMT services by
establishing a network of prowders through the use of subcontracts?

Is: A

A ’f,x .
s [ S
# / .J‘\{’ﬁ‘fg{,,\,ﬁ'ﬂ
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special heaith care needs?

Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

]/g\ e,

{}

2. RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member's ehg:bsllty for NEMT

? —
services” %}Mv /1'7 o . 20 c& S O /’),m Nﬂﬂ\ Aﬁ:{ﬂ Fen b

e & A ff-'ff-fie:»f'{’:’
3. RFP section 3.3.2.3 Office/T eiephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

A

Has the bidder described how the call center will operate?

Has the bidder explained their plan to accommodate passengers who have disabilities or

j'""t .

o et
b T Al

Does the bidder explain its process to insure that a Member's pick up wait time is accordmg to
the requirements specified in the RFP?
,f?:\ 7 'J/ / J’i3 {) Ar} @ yfr% j
o \‘; » g ? ﬁf)
ﬁ"“(:h 3 . w{j 5/.? Lo s ( ]A"B i

4. REP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT relmbursement process?

O

7
ghore “thiy AL 5%, o

P 7g' ]

Wy
. .V"‘Jv ‘/’ b/ﬂd dew»') —_—

pAON+
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5. RFP section 3.3.2.5 Member Education

Has the bldder expiamed their process for issuing updates to mformatson provided to Members?

Yo

8. RFP section 3.3.2.6 Grievance, Complamts and State Fair Hearings System

Has the bidder described their process for providing Members a grievance and complainis
rocess? e A ¢
P Ao S f«%"/ 5"5/ /{m”ﬂff:} SF m..‘:g.fl*‘*"f%--"‘t"':";"'*"f"”( -

SR ;
b - ¢/

- P S o i

Mqu o DA e g g A

Has the bidder explained its notice of the right to a Fasr Hearing for Members and their role in
representing the Department in the hearmg’?

£ e
ST [ 28

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
400

I Points or this section: CONTRACTOR Times the Assigned % | Total points

Evaluator's Signature

RESPONSIBILITIES 0% - 100%
400
246
Evaluator's Signature Date
1 RFP Project Director Signature Date
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1.3.45 Corporate/Team Experience & Qualifications

/
Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity?

7 . e L + # - R
(/é’ N Cuinaneds . Jb S lalan

Has the bidder identified if the services were timely provided and within budget?

%ﬁa'o’&j}:mﬁ:’ﬂﬂ ‘Q\ky\_ /:—-}5 7o e

Bidder must provide letters of reference, with the following information, from up @ee ("3
business contacts knowledgeable of the bidder’s performance as a primary contractor
providing services similar to the services described in the RFP;

a. Project Title ¢y Qoo fom

W

e
e

b. Contact organization name /e ‘=

. ) it T
¢. Contact name, title, and current telephone number zf,’“’ 5o ’

2

d. Brief description of scope of work that demonstrates relevance to this RFP, ‘ug ‘}

Additional information that may be included: Original project start and end dates and Tota
project value to the bidder's organization Ué”” J’/M { [:[ ‘

2. RFP section 4.2.8.2 Personnel

Has the bidder submitted a table of organization that describes the foliowing;

12
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e Company’s structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this
project? {Ags ﬁ% iS5 ‘

¢ Key personnel, including the Project Manager, who will be involved in providing
. services for this RFP? o

)

% f/f‘i.,/ 40
i

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Has informétion been submitted on other contracts and projects currently undertaken by the
bidder? '

el

C/::;\\fld # il /?

o

3. REP section 4.2.8.3 Financial Information

Has the bidder provided letters of reference from three (3) banking instifutions and/or creditors?

¢ Do the letters depict the bidder's financial viability and are they indicative of
future financial stability? %@0 UD& 46«;

. Do the letters provide a contact person and telephone number for each

reference? Lo LA.’{F y i,«jwa
4 ‘ ¢

N

Has the bidder provided the following organizational background information:

o

« Full name, address, and telephone number; (A~
« Date established, Lg?-"f
«  Ownership (i.e. public company, partnership, efc.) év?
e Description of business operations; %@.ﬂ;

» Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and V/ _ .

s A description, if any, of insurance claims filed within the past five (5) years.

Lé:ﬁ'&_-“ﬁ

4. RFP section 4.2.8.4 Termination, Litigation, and Investigation

During the last five (5) years:

13
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Has the bidder had a contract for setvices terminated for any reason or has any such i)
contract been subject to any form of default notice or threat of termination? %zo f @ !

Has the bidder described any damages or penalties or anything of value fraded or given
? A, ! U v )
Up? Lé‘@ﬁ %gfj;,{;vjiwi:-..,-'f,-.{;, Aim & -;;ZJIY-.#}‘-'NV"{G ,/;Qf:‘: o it »-;fg‘ - 45

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to
perform the required services? Uy, .~ Ao ng—

Have any of the owners, officers, or primary partners ever been convicted of a felony?
gt Lootor
Have any irregularities been discovered in any of the accounts maintained by the bidder

on behalf of others?

Aronm
/Z] 4’“—-60/(9/'/ — ¢

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%

® 5D
Evaluator's Signature Date

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evakuator's Signature Date
RFP Project Director Signature Date
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1.3.5 Technical Proposal Evaluation Report

The Department is interested in proposals that provide well-organized, all-inclusive, and
technically sound business solutions. Ambiguous explanations will challenge the proposer's
credibility and will result in a negative impact upon the bidder’'s evaluation report.

The Technical Proposal Evaluation Team will compile a Technical Proposal Evaluation Report.
The Report will contain, at a minimum: ‘

o A tool to record impressions and other comments (such as follow up questions for

the evaluation team) developed during the proposal evaluation for each respective
bidder. ‘

o Individual bidder score sheets that will include the individua! evaluator scores and
the fina! calculated average score for the bidder

o Compilation of bidder average scores for all bidders, including their final Technical
Proposal ranking

15
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1.3.4 Review of Proposal Sections

1.3.4.1 = Executive Summary

L_@.:: Q)t‘% 4': Cﬁ,w-@_

5

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

A'*"!‘G.(‘L@m@v@'& %
exceptions Ly

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach Co wbvact l a

to meet the requirements of the RFF?

Evaluator Notes Summary:-
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

Ves

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

Yo

J{o( W"‘
(?C,cqew o7 gy € e {

go

Points for this section: EXECUTIVE SUMMARY [ Times the weight Total points

50 0% - 100% .
75 314
Evaluator's Signature Date y
A

RFP Project Director Signature

Poinis for this section: EXECUTIVE SUMMARY Times the weight Total points
: 50 0% - 100%
‘Evaluator's Signature Date
Date
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1.3.4.2 Overall Project Understanding

L@o):g+:(a,q'-@

5

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4}

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department’s
needs?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP'?
. Sovue SeAas¥E © “Loe Lo mew A@waf@a&#ﬁé’%g{@f
\/@S ' +lan ){@u“ :

Has the bidder described how they will adjust to accommodate program changes?

-7
!
-

Points for this section: OVERALL PROJECT | Times the weight Total points
UNDERSTANDING 0% - 100% -
50 | > go 2%
Evaluator's Signature , Date
L ' ‘ /‘/ z4/10

“Points for this section: OVERALL PROJECT Times the weight | Total points
UNDERSTANDING 0% - 100% '
50
Evaluator’s Signature Date
RFP Project Director Signature ‘ Date
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1.3.4.3 General Réquirements

Lo ol s%&we
g

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder's approach fo infernal quality assurance.
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder’s description of their electronic billing and invoice system.

Evaluator Notes Summary: -
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approaoh to Section 3.2.1 General Requirements and zden’fn‘:nd
each requirement and addressed each requzrement?

Yes o

Has the bidder satisfactorily described their approach to and scope of their internal quality

assurance activities? gf
CAbciode Ceemme do ke Hhat T we rmeve Hoan escceed yooe

S‘LQMJW(QA it € g (9’%‘-{- \r*e_a..f(/ V\.‘Q,Ec?( L QCC@M@ v
f@u\(‘ <, *\-ﬂ-‘-{,\ Clwa{_g i

L

Points for th;s section; GENERAL REQUIREMENTS | Times the Assugned % | Total points
50 - - 0% - 100%
70 35

Evaluator's Signature ' < Date /
. i

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 - 0% - 100% '

Evaluatof’s Signature Date

RFP Project Director Signature . Date
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1.3.4.4 Contractor Responsibilities

L_ © o:)\\ag ) Ceur 2

S

Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluat;on rating.)

Consider: Did the bidder demonstrafe that it has the capability to perform the service
requirements?

Consider: The bidder's approach to establishment of a call center and a central business office
focation?

Consider: The broker’'s approach to development of a Network plan.
1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals

Has the bidder provided a description of how they will manage the d;fferent aspects of the
- brokerage?

‘ \/42,‘2)

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

Tes

Has the bidder described how they will make the fransportation arrangements for all Medicaid
Members who qualify for NEMT services?

Yes

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

YE’(’? C NG« O&W%lﬂ A}%C 059(59/‘1 ©<p ;('bbcsz,e,b—f;}‘;@_g‘ @'!“C.,



70,

Medlicaid Enterprisc Transportation Brokerage RFP Training Guide

Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

Mey

2. RFP section 3.3.2 2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member’s eligibility for NEMT
services?

es

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

b acked g lay lel'/?’ ceakes tn AZ §.44a.995‘w5 (808( onclear
M 1D vy ey
OPL
Has the bidder described how the call center will operate?

Mes

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

IQ /f(’])ﬁé\f@b\,:cle,g Q#m%wn\a{t@?

Does the bidder explain its process to insure that a Member’s pick up wait time is according to
the requirements specified in the RFP?

Mownvure a%/‘“h"‘» Qf'(-l"al

4. RFP section 3.3.2.4 NEMT Reimbursement N Qg
Has the bidder explained its NEMT reimbursement process? (9'94" Lo [ /’

\/ @ a_]‘“z\&oej\/t OAO‘QQ‘ ot (,..,\? M+!\W %%4_?
’ sAer clal
e W rvat e @_Q Unwesolved] ydrovlaler Claimg
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5. RFP section 3.3.2.5 Member Educatioh
‘Has the bidder explained their process for issuing updates to information provided to Members?

6. RFP iect';on 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints
process?

\( e %

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing?

Poos wet acknowlege TME avleitration of
. . ‘e A
Evaluator Notes Summary: Vo v@ l{@o——/ !/Qu-w Cokerdl. °P G-!—fg,

(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%

400 ‘ ,.]T? | /[_) O

Evaluator's Signature ‘ Date

Points for this section: Times the Assigned % | Total points
RESPONSIBILITIES 7 0% - 100%
400 : '
Evaluator’s Signature Date
RFP Project Director Signature Date
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1.3.4.5 Corporate/Team Experience & Qualifications

L@% t\%‘lrf{nq_wﬂ

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The orgénization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided 1o other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity?

pure bovolee” a5 opppoged ko Aseect i,a\f‘w;‘a{w F lovoleer
Aty (Qyaddos
Has the bidder identified if the services were timely provided and within budget?
) Ny
e les od esaly Aend see Compm_bwfgp Lo

Bidder must provide letters of reference, with the following information, from up to three (3)
business contacts knowledgeable of the bidder’s performance as a primary contractor in
providing services similar to the services described in the RFP:

O

. Projéct Title

[=3

. Contact organization name

[g)

: . Contact name, title, and current telephone number

NS |

Additional information that may be included: Original project start and end dates and Total
project value to the bidder’s organization

d. Brief description of scope of work that demonstrates relevance to this RFP.

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a {able of organization that describes the following:

12
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Company’s structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this

project? W

Key personnel, including the Project Manager, who will be involved in providing

services for this RFP? ..
L oeal va&/”?c}v7 N qson Haels itz

Na M’ﬁvef Id—wav (sc\s;@’%( %Q@

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Y4

Has information been submiited on other contracts and projects currently undertaken by the

bidder?

3. RFP section 4.2.6.3 Financial Information

Has the bidder provided letters of reference from three (3} banking institutions and/or creditors?

&

Do the letters depict the bidder’s financial viability and are they indicative of Z L} anle
G

future financial stability?
Do the letters provide a contact person and telephone number for each
reference? N phong Kod

Has the bidder provided the following organizational background information:

-

-

Full name, address, and telephone number;

Date established,;

Ownership (i.e. public company, partnership, eic.)
Description of business operations; '

Details of any proposed mergers, acqms;ttons or sales that may affect financial
stability or organizational structure; and

A description, if any, of insurance claims filed within the past five (5) years.

4. RFP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination?

E5F D S‘&U lfr
Has the bldder described any damages or penalties or anything of value traded or given

up?

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to
perform the required services? /\J o

Have any of the owners, officers, or primary partners ever been convicted of a felony?

¢
Have any irregularities been dlscovered in any of the accounts maintained by the bidder
on behalf of others? _ /\}
0

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CORPORATE/TEAM Times the Assigned % | Total poinis
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
_ - g5 Y

Evaluator's Signattire ? Date
Yfzy/lo

Points for this section: CORPORATEMEAM Times the Assigned % | Total points

EXPERIENCE & QUALIFICATIONS _ 0% - 100%

‘ 50 .
Evaluators Signature Date
RFP Project Director Signature ' Date
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